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ClearCheck FAQ 

Does ClearCheck change any data?  
Absolutely not. ClearCheck runs only in "Read-Only" mode. It can recognize errors in ClearCase 
data and may suggest you of ways to fix it, but it never changes any data. 

You say that ClearCheck runs on Windows, UNIX and L inux. Where is the 
installation for UNIX and Linux?  
You are right. There is only one installation - for Windows dashboard. We set this product so it can 
talk with your UNIX and Linux VOB server by SSH (Secure Shell). You just need to define server 
name, user and password. ClearCheck will do the rest. 

How much time does it take to start running ClearCh eck?  
A few minutes. Installation is required for VOB server only, not clients. ClearCheck seamlessly 
integrates to your ClearCase environments, finds your VOBs, views and ClearCase data by itself. 
You only need to require a few parameters, and then you can start using it. 

How do I get the report?  
By email. It will be sent to your defined email address automatically when the report is ready. 

Is it considered a monitoring tool?  
Yes! ClearCheck monitors your VOB databases health on a daily basis (or any other frequency 
you wish) and deliver its results to you by Email. 

How do I know that ClearCheck’s output Email is rel iable?  
ClearCheck analyzes text using well-known patterns, which were generated by ClearCase. We 
achieved those patterns by reading all books, knowledge-bases and information available for IBM 
Rational ClearCase. 

We have hundreds of VOBs. Will it work for us?  
Of course. You get a final report into your email that includes all VOBs information. 

Does ClearCheck synchronize with my VOB backups?  
Absolutely yes. You can synchronize ClearCheck to run beside your backup script. ClearCheck 
can synchronize with Windows, UNIX and Linux backup scripts. More information is available in 
the manual. 

What is "Ready for IBM Rational" logo that you've b een awarded?  
This logo means that our ClearCheck product was examined by IBM innovation center (IBM IIC) 
and has been found to be suitable for working as an add-on to Rational ClearCase. More 
information is available in IBM site: http://www-304.ibm.com/jct01005c/isv/rational/readyfor.html  

You say that ClearCheck can check all VOBs with no down-time. How can it be 
possible? Shouldn't VOBs be locked??  
In fact, the only check that requires locking the VOBs is "dbcheck". But since ClearCheck supports 
checking of your VOBs backup, including snapshot of filers like NetAPP and EMC, "dbcheck" can 
be run with no downtime. 
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What ClearCase checks are included in "ClearCheck"?  
The following are included in all platforms and all ClearCase versions: dbcheck, checkvob and 
rgy_check. If your VOB server is Windows, another check is available, which checks the free 
space in the drive where your VOBs are resides on. 

What support do I get when downloading the product?  
When you download the product, you get its manual as part of installation. The companies that 
purchase it get access to our support center as well. 

How can I request for enhancements?  
You are welcome! Please email us: rfe@gomidjets.com 
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